Join our diverse team of motivated

' mlm and creative individuals and have an

SOFTWAREm

immediate impact on our customers
and the healthcare industry.

Clinical Support Engineer

Belgium, Europe

At MIM Software, we highly value supporting our customers. It's something our
users count on when they call in for support, attend a trade show or interact with
us one-on-one at site installations. As a Clinical Support Engineer (CSE), you will be
trained in medical imaging as well as a variety of our products and their functions.
We're looking for more smart people to join our team-based, flexible, and challenging

work environment who can harness their passions to make us shine.

A GREAT PLACE TO WORK py .y .
Be Flexible — We have a corporate setting that will allow you to build Whether It 5a unlque

your own goals and learn at your own pace. If you are looking for a work CI | n |Ca I case or a
environment that will let you get ahead without anything holding you
back, this is the place to be. fresh project’ there

Explore the World - Traveling through Europe gives you the chance to

encounter different cultures and learn about different patient treatment IS Someth I ng new
methods. Each country is different, and it's our job to learn how we can tO |ea rn a nd WOI’k

accommodate each clinical practice.

Make a Difference — \While we don't always directly converse with patients, on eve I’y d ay "
we do assist their doctors. The goal of our company is to enhance patient

care. This position is vital to teaching the software to doctors, radiologists, JEFF KUHN

physicists, and more, so that these users can make a big impact on their Clinical Support Engineer

patients’ treatment plans.




Clinical
Support
Engineer

Interested?

CONTACT
jobs@mimsoftware.com

. mim

SOFTWAREm

RESPONSIBILITIES

e Provide accurate software
training for users

e Support users over the phone and online

e Demonstrate software to
potential customers

e Attend technical conferences
e Train new employees

e Recieve training in hospital
and office environments

QUALIFICATIONS

Masters degree in Science, Applied
Science, or other related field

Postgraduate training in medical radiation
physics or experience in the field of
medical physics (Radiation Oncology,
Nuclear Medicine, Radiology, Research
Science) is preferred but not required

A drive to improve patient care

Strong communication and presentation
skills in English (communication skills in
French are preferred but not required)

Advanced computer networking skills

Analytical/clinical approach
to problem solving

Interest in research

BENEFITS FOR FULL-TIME EMPLOYEES

e Permanent position in a challenging
and patient-centric work environment

e Continual education opportunities

MIM Software Inc. is committed to
enhancing patient care by providing
practical imaging solutions in the fields
of radiation oncology, radiology, nuclear
medicine, urology, neuroimaging, cardiac
imaging, and brachytherapy. MIM offers
solutions for computer workstations, as
well as for mobile and cloud-based
platforms. MIM is a privately held company

with a dynamic working environment that

sells its products worldwide.

e Group insurance (team benefit plan)

e Hospitalisation insurance

MIM Software Brussels BVBA

mimsoftware.com




