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Applications	Specialist	for	RaySearch	Belgium	
	
We	are	now	strengthening	our	RaySearch	BeNeLux	team	through	the	recruitment	of	an	Applications	
Specialist.	This	fulltime	position	will	be	based	at	RaySearch	Belgium	in	Brussels.		 
 
	
Position	
We	 are	 currently	 looking	 for	 an	 applications	 specialist	 for	 the	 treatment	 planning	 system	
RayStation®.	 This	 position	 will	 be	 an	 addition	 to	 our	 existing	 RaySearch	 Benelux	 team	 of	 three	
people.		
	
In	this	position	you	are	expected	to	work	from	a	home	office	based	in	the	Benelux	region	with	the	
main	task	of	serving	customers	in	the	same	region.	In	addition	to	travelling	in	the	Benelux	region	you	
will	also	to	travel	to	the	RaySearch	Laboratories	headquarters	in	Stockholm	on	a	regular	basis.	
	
The	emphasis	of	this	position	will	be	on	working	with	current	and	potential	customers	to	introduce	
them	 to	 RayStation	 through	 demonstrations	 and	 training.	 The	 work	 also	 includes	 gathering	 and	
suggesting	improvements	of	the	product	as	well	as	solving	problems,	along	with	both	users	and	the	
RaySearch	 Benelux	 service	 team.	 Application	 support	 is	 provided	 both	 at	 the	 client	 sites	 and	
remotely,	and	includes	direct	contact	with	our	customers	in	the	Benelux	region.	
	
An	important	part	of	this	role	will	be	to	support	new	customers	during	the	clinical	implementation	of	
RayStation.	This	process	 is	 the	beginning	of	a	 long	 term	 relationship	with	 the	 customer	and	highly	
important.	 Other	 tasks	 include	 handling	 support	 cases,	 collecting	 feedback	 from	 customers	 and	
demonstrating	RayStation®	onsite	for	prospective	customers.		
	
In	addition	to	the	role	of	supporting	customers	you	will	actively	be	involved	in	various	projects	and	
play	a	vital	role	in	project	management	of	the	installed	base	in	Benelux.	
 
	
Qualifications		
We	are	 looking	for	physicists	with	a	practical	understanding	of	radiation	therapy	and	 interaction	of	
ionizing	 radiation	with	matter.	 You	 should	have	 some	knowledge	of	 linear	 accelerator	 physics	 and	
clinical	experience	from	daily	work	at	a	radiation	therapy	clinic	with	treatment	planning	and	quality	
assurance.		
	
In	order	to	be	successful	in	this	role	you	need	to	be	motivated	to	work	in	a	dynamic	environment	and	
have	an	entrepreneurial	 spirit.	As	 a	person	you	have	 the	 relevant	academic	qualifications,	 you	are	
service	 minded,	 positive	 and	 social.	 You	 are	 used	 to	 take	 initiatives,	 working	 proactively	 and	
independently.	
	
In	 addition	 to	 what	 has	 been	 mentioned	 above,	 a	 successful	 candidate	 should	 have	 skills	 and	
experiences	with	in	the	following	areas:	

• Sales	 and	 customer	 support,	 including	 both	 written	 and	 verbal	 direct	 customer	
communications	

• Experience	from	using	global	case	management	systems	
• Clinical	experience	in	radiation	therapy	is	highly	recommended	
• MSc	in	physics,	engineering	or	equivalent,	preferably	within	medical/radiation	physics	
• Basic	linac	and	dosimetry	knowledge	
• Excellent	language	skills	in	Dutch,	French	and	English	
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• Experience	of	education,	training	and	project	management	is	considered	a	merit	
	
	
About	RaySearch	Laboratories		
RaySearch	is	a	world	leader	in	the	field	of	advanced	software	for	radiation	therapy. Our	solutions	are	
used	successfully	in	over	2500	clinics	in	more	than	65	countries.	Our	expertise	is	on	the	cutting	edge	
in	the	fight	against	cancer.	RaySearch	was	founded	in	2000	as	a	spin-off	from	the	Karolinska	Institute	
in	Stockholm,	Sweden.	The	founders	are	still	major	shareholders	in	the	company.	We	have	entered	a	
new	phase	where	we	have	altered	our	business	model	from	selling	our	products	through	partners	to	
selling	our	proprietary	treatment	planning	system	RayStation®	directly	to	clinics. 
	
RayStation®	 is	 the	 result	 of	 advanced	 development	 and	 research	 that	 has	 spanned	 the	 last	 two	
decades.	RayStation®	has	been	on	the	market	since	2011	and	is	in	clinical	use	on	most	major	markets	
worldwide.	We	experience	high	demand	for RayStation®	worldwide	and	are	therefore	looking	for	a	
key	individual	to	take	on	the	role	as	application	/	physics	specialist	for	RaySearch	Belgium.	
	
We	see	ourselves	as	an	attractive	employer	who	takes	great	pride	in	having	highly	educated	staff	and	
very	 low	staff	 turnover.	RaySearch	offer	great	 staff	benefits,	 flexible	working	environment	and	 the	
benefit	of	working	for	a	good	cause.		
	
Read	more	on	www.raysearchlabs.com.	
	
	
Apply	to	
We	are	looking	forward	to	receive	your	complete	application	as	well	as	your	possible	start	date,	best	
via	 email	 to:	 work@raysearchlabs.com.	 Please	 mark	 your	 application	 “Applications	 Specialist	 for	
RaySearch	Benelux”.		
	
	
For	further	information	please	contact:		
Annelies	Zimmermann,	Business	Director	RaySearch	Benelux	
annelies.zimmermann@raysearchlabs.com,	+32	(0)2	213	83	65.	
	


